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Version History The current document version is described below: 

Version  Date of 
Changes 

Change Summary 

0.1 2013-06-18 Initial version (CSB 01-430-12007) 
Adapt to CL Consumer Care book template v1.3 
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Project Plan Committed   PPC:  wk 1240 
Protoype Consolidation(optional) PC: wk 1240 
Product Validated   PV: wk 1325 
Industrial Release   IR: wk 1325 
Commercial Release   CR:  wk 1326 
Launch    LD: wk 1336 

  

IR AA PPC PV CR PE PB IR VPD PC 
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Type number 
 

Region 
Stroke 
version 

First 
shipment 
Arrival 
week 

Total 
Planned 
quantity 

FSP IIP net – net 
price 

Going  
price 

GC76xx Europe wk1334 -
wk1338 

25956 �  40 �  45 �  80 �  180 

GC76xx APMEA wk1333 -
wk1336 

3612 �  40 �  45 �  90 �  200  
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Planned sales year of introduction: 30K 
Planned sales total period: 200K 
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Region CC Experience 

Front end 
CC Experience 
Repair & Exchange 

Repair Process 

APMEA Contact center 
Web support 
DFU 
Leaflet (PSS) 
Demo 
Quick start guide 
Safety & Warranty leaflet 

Replace / Repair/ 
carry in / home repair 

Module, spare part 
swap / scrap / refurbish 

Europe Call center 
Web support 
DFU 
Leaflet 
Demo 
Quick start guide 

Replace / Repair/ 
carry in / home repair 

Module, spare part 
swap / scrap / refurbish 

Nafta Call center 
Web support 
DFU 
Leaflet 
Demo 
Quick start guide 

Replace / Repair/ 
carry in / home repair 

Module, spare part 
swap / scrap / refurbish 

Latam Call center 
Web support 
DFU 
Leaflet 
Demo 
Quick start guide 

Replace / Repair/ 
carry in / home repair 

Module, spare part 
swap / scrap / refurbish 

�

���  �3<�5/3-.7.-5�

Below support materials will be made available on the web before launch: 
·  FAQ 
·  Leaflet 
·  DFU 
·  Quick Start Guide 
·  Tips & tricks 
·  How to contact Philips 
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Online training will be conducted for call centers before launch. Product samples will be delivered to individial call 
centers to facilitate online training. 

·  Sitel Iberia 
·  Sitel UK 
·  Sitel Germany 
·  Sitel Poland 
·  Call center Turkey 
·  Call center Russia 
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(1) Two year warranty (= standard for DAP products) 
(2) 5 years warranty (2-year standard warranty + 3-year extended warranty) against scale build-up in 

soleplate, applicable in versions with Pure Steam cartridges. 
(3) Below complaint symptoms will be covered under the 3-year extended warranty against scale build-up 

a. Sharp whistling noise due to steam vents blocked by scale 
b. Heavy soleplate leaking due to steam chamber contaminated by scale 
c. Flaking from soleplate 
d. Brown stain on garment. 

(4) Workshop repair policy ( Product Article Group: 3472  Mid-end steam generators) 
(5) Cartridge as commercial accessory GC002, GC004 in online shop. 
(6) Cartridge as spare parts that consumers can purchase from service centers. 

 
 

���  ����=��*?10(?�

·  5 years warranty (2-year standard warranty + 3-year extended warranty) against scale build-up in versions 
with Pure Steam anti-calc cartridges. The spare part related to scale build-up is the soleplate assy. 

·  No registration required. Purchase receipt to be used as verification of purchase date. 
·  The 5-year warranty is applicable to all countries for the range with anti-calc cartridge system. For the 

non-cartridge system, for example GC7610, the 5-year warranty is not applicable. 
·  The communication is via  

o Printing on the F-box 
o POS stickers on the product 
o Tray card on the stand 
o Online FAQ 
o Call center training 
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F-box: 

 
 
 
POS sticker: 

  
 

Tray Card: 
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Voltage:   220V – 240V 
Power consumption:  2400W / 2800W 
Frequency:   50 – 60Hz 

���  �3;�-*443)-.10�731(,)35�

Below are highlights of key features. There are also some videos explaining the product, its benefits and some 
how-to videos. The videos are on marcom exchange:� /����B��&&&�������'�/������/�	������� �
Please look for the toolkits, perfectcare 2013. 
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Low End (Non cartridge version) 
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High End (Cartridge version) 
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FAQ will be translated into following languages: 
 
Dutch, German, Italian, French, Spanish, American English, Brazilian Portuguese, Simplified Chinese, Russian. 

���  �3/1.)�=�39->1'23�

·  Service BOM will be phased in to SPA2 system and Service Manuals uploaded to CCR system before 
product launch date.  

·  Service readiness: Service Centers are able to order spare parts for repair activities as needed. 
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Below support materials will be made available on the web before launch: 
·  FAQ 
·  Leaflet 
·  DFU 
·  Quick Start Guide 
·  Tips & tricks 
·  How to contact Philips 
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Online training will be conducted for call centers before launch. Product samples will be delivered to individial call 
centers to facilitate online training. 

·  Sitel Iberia 
·  Sitel UK 
·  Sitel Germany 
·  Sitel Poland 
·  Call center Turkey 
·  Call center Russia 
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·  Service BOM will be phased in to SPA2 system and Service Manuals uploaded to CCR system before 
product launch date.  

·  Service readiness: Service Centers are able to order spare parts for repair activities as needed. 
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For medical products a fast feedback program is mandatory 
 
(Product quality fast feedback; at minimum first 100 products reviewed 100%) 
 

Feedback  regions  Quantity  cost  Yes / No  
REPAIR VIA INITIAL WORKSHOP? APMEA, Europe, 

Latam, Nafta 
 

N/A �  n/a YES/NO 

Call center feedback 
(NPS EasyExtract) 
 

APMEA, Europe, 
Latam, Nafta 

First 1 year �  n/a YES/NO 

Web feedback 
(BazaarVoice, Amazon) 
 

APMEA, Europe, 
Latam, Nafta 

First 1 year �  n/a YES/NO 

Rapid exchange (IWS 
workshop) 
 

APMEA, Europe, 
Latam, Nafta 

100 �  1000 YES/NO 

   �  n/a  
��

Total fast feedback cost �  1000 
�

!��  �
�� �*/(.*'10 �

Yearly workshop for NPS Win Promoter Plan 
�
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9.3 �*5(�*7�'*'�6,10.(?���*'6  

REGION 

 
 
                                +                                       = ConQ in % of sales 
 

CONQ (% OF 
SALES) 

Europe PER LE FCR TARGET 4.3% 
PER HE FCR TARGET 3.7% 

2.55% 
2.22% 

Latam PER ABOVE FORMULA� NO LAUNCH �
Nafta PER ABOVE FORMULA� NO LAUNCH �

APMEA PER LE FCR TARGET 4.3% 
PER HE FCR TARGET 3.7%�

2.29% 
2.00% 

 ACR = calls year / sales year 
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REGION Sales * Net-Net price *  CoNQ in % = CoNQ in Euro CONQ, EURO 

Europe  
(60K pcs 
sales /yr) 

25% (60K X 80 X 2.55%) + 75% (60K X 80 X 2.22%) 
ASSUME: OF TOTAL VOLUME , 25% LE MODEL, 75% HE MODEL � 110.5K 

Latam NO LAUNCH  �  
Nafta NO LAUNCH  �  
APMEA 
(10K pcs 
sales /yr) 

25% (10K X 90 X 2.29%) + 75% (10K X 90 X 2.00%) 
ASSUME: OF TOTAL VOLUME , 25% LE MODEL, 75% HE MODEL � 18.7K 

 
 
  

Total cost of 
one year 
sales 

BASE ON 70K PCS SALES PER YEAR  � 129.2K 
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