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- Field Call Rate after _1__ year product launched less than 2.0% (based on 2

year guaranteed penod)
- Target Field Call Rate after

guarantee)

2 year product launched less than 1.5% (2 yr

- Complaints wil be dealt with adequately and promptly.





1 Introduction, planning

1.1 General Introduction


In wk934 2 new type of air cleaners will be introduced.

Two new models that effectively cleans the air by removing dust, odors, 

germs, and  harmful gases using by an advanced filtering system.

It always ensures you of healthy air by using a HealthyAirProtect lock function that will automatically Shut off the appliance when it could not provide healthy air 

This gives clear feedback on the indoor air quality level by exact measurement due to electronic sensors.
1.2 BCP Milestones

Project Plan Committed 
PPC: 
wk848
Prototype Consolidation 
PC:
n.a.
Product Validated 

PV:
n.a.
Industrial Release 

IR:
wk933
Commercial Release 

CR: 
wk936
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1.3 Stroke versions, introducing regions/countries, quantities, price


	Type number


	Region

Stroke version
	First shipment
	Launch
quantity
	FSP
	net – net price
	Going 

price

	AC4002/00
	CHN
	01-09-2009
	1170
	€118
	€169
	€309

	AC4002/00
	HK
	01-09-2009
	100
	€118
	€135
	€209

	AC4004/00
	CHN
	01-09-2009
	1020
	€137
	€197,26
	€361

	AC4004/00
	HK
	01-09-2009
	50
	€137
	€169
	€253

	AC4002
	THA
	WK9XX
	100
	€118
	
	


Consumer service offering and repair process

	Region
	CSO

Front end
	CSO

Back end
	Repair process

	HKG
	Call center

Web support

DFU
	Pick up
	Repair

	China
	Call center

Web support

DFU
	Carry in
	repair

	Thailand
	Call center

Web support

DFU
	
	Repair


Technical specification

Voltage: 



220V – 230V

Power consumption:

40W
Standby power consumption:
0,6W (<1W)

Frequency:



50-60Hz
CADR




87

Dimensions:



331mm (width) x 

198mm (depth) x 

535 mm (height)



Weight:



53 kg


Usage conditions:


Indoor use

 
 operating temperature:

5 – 50 °C

  
 operating humidity


20 – 99 %

1.4 Key specifications

· Advanced filtration system
Hepa-, active carbon-, multi care- & Formaldehyde filter

· Intelligent dual-sensor 

· Smart Night mode 

· Fan speed (1,2,3 – Turbo)
1.5 Explanation of new commercial features
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2. Architecture and characteristics

2.1 Mechanical
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* Exploded view Spider air cleaner. 

2.2 Electrical
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Consumer care cost prediction

2.3 CoNQ + CPI (Cost Per Intervention) & Expected call center costs
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Target FCR and key components costs

Expected call rate = 1,9%

Source: Crex sheet PV mile stone DQD Water&Air.
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*Crex based on the information available at 29-01-2009
2.4 Critical spare parts.

· All filters applied, electronic circuits, housing parts, fan.
2.5 Consumer replaceable  parts.

1. AC4121  multi care filter 

2. AC4123  activated carbon filter

3. AC4124  HEPA filter  for product

4. Front cover, pre-filter mesh

2.6 Charge back

IF FCR greater than 2% (first year) then returns above the 2% are multiplied with (product compensation cost = Cost's) and invoiced by Philips!

IF FCR greater than 1.5% (second year) then returns above the 1.5% are multiplied with (product compensation cost = Cost's) and invoiced by Philips!

Invoices (when applicable) will be sent twice a year.

Amount => Product compensation cost’s = 28Eur.
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“This ratio will be determined as follows:

Cumulated number of Replacements and Repairs in reference countrics

Cumulated number of Products sold in reference countries

N.B. Only Replacements and Repairs within the consumer guarantee period are taken
into account in both the fixing of the ratio and the Compensation.

The Compensation, will be calculated using the following formula:

Compensation = Total number of Products sold x Ratio x compensation costs -/~
previously paid compensation

‘where the compensation costs per Product are specified in Annex 5.






2.7 Fast feedback program

information to be delivered by qpl.

Fast feeback requested? (to be added to the focus list?
Yes
In case fast feedback has been requested:

· early market feedback?

YES
The first 25 return appliances for analyse.
3. Consumer Care package Planning
3.1 5.1 Consumer care package

	
	 
	APMEA
	Accountable
	Responsible

	In-box
	 
	 
	
	

	 
	User Manual
	yes
	ARC
	CMM

	 
	Quick Start Guide 
	Yes
	ARC
	CMM

	 
	Consumer Care Leaflet
	Yes
	           DFU
	CMM

	 
	 
	
	
	

	Web
	 
	
	
	

	 
	Leaflet and Photo's
	yes
	CMM
	CMM

	 
	FAQ's
	Yes
	ARC
	CMM

	 
	Tips and Tricks
	No
	CMM / Marcom
	CMM

	 
	Instruction movies (tutorials)
	No
	Marcom
	CMM

	 
	Application Software + read-me file
	n.a.
	n.a/R&D
	CMM

	 
	Firmware Upgrade + read-me file
	n.a.
	n.a/R&D
	CMM

	 
	On-line connectivity guide
	n.a.
	n.a/R&D
	CMM

	 
	Code finder universal remotes
	n.a.
	n.a/R&D
	CMM

	 
	 
	
	
	

	Call Center
	 
	
	
	

	 
	Call center Scripts and Tips
	Yes
	ARC
	CMM

	 
	Training package - technical and soft skills
	Yes
	ARC
	ARC

	 
	Training execution
	Yes
	ARC
	ARC

	 
	Product samples
	Yes
	CMM
	CMM

	 
	 
	
	
	

	Repair & Exchange
	 
	
	
	

	 
	Service Manual
	Yes
	CCQ
	CCQ

	 
	Diagnostics- and Service Tools 
	n.a.
	CCQ
	CCQ

	 
	Service Bill of Material, incl. spare parts Purchasing Master data
	Yes
	CCQ
	CCQ

	 
	Training package diagnostics & repair
	n.a.
	CCQ
	CCQ


1) For Hong Kong; (toll free) 800-number WILL be added to user manual and quick start guide 

2) faq will be translated in to following languages.

English, Chinese, simplified Chinese 















CMM: Amy Ho
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AC4004





AC4002 





Dedicated formaldehyde filter effectively removes harmful gases





Smart Night mode purifies air silently with harmonious light ensuring you a better night’s sleep





Intelligent dual-sensor


controls and measures harmful


gases and particles





Advanced filtration system effectively removes of viruses and bacteria
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